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SMART ROUTING GUIDE

One QR codein every
language

Open your menu, manual, or sign in the language each
phone is set to.

1 minute Pro and Team 4 steps

to finish Smart Routing plans with screenshots

° Espariol /es
Table tent men

One printed code

0 Francais [fr

Everyone .
Q Y English
else

v No second print run.
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QReliX One QR code in every language

(

WHY IT MATTERS

One sign. Every language.

® Spanish phones Open the Spanish menu ® French phones Open the French menu

e Everyone else Opens English

N

0 Start from the By language recipe

Open Smart Routing in the sidebar. Under Start from a recipe, select By language. It opens a
route with a rule for Spanish, a rule for French, and a link for everyone else.

grelix.com/dashboard

H .
QRehx Smart Routing ] A
A route decides where a scan goes: by device, country, language, time, or scan
o
88 Dashboard number, or split across links for A/B tests and rotations. Build it once, test it with a
pretend scan, then pick it on any link QR code. Change it later and every printed code
Create a QR code follows.
£ Bulk Import
Start from a recipe
| Analytics
@ UTM &Pixels 2 Round robin > N A/B split test > [J Bydevice >
2 Hosted Pages Take turns between several URLs, one scan at a Send a share of scans to each version and iPhone to the App Store, Android to Google Play.
time; compare- One printed code for your app, on every phone.
S3 Smart Routing Spread visitors evenly across store locations or booking Test two landing pages from the same printed flyer.
pages.
@ Brand Kits
@ Domains & By country > By language > @© Business hours >
Send each country to its own site or store. Open the page in the language the phone is set One page while you are open, another after
K Team ) to. hours.
Regional pricing pages, local shops, or compliance
pages. Menus, manuals, and signage for multilingual visitors. Order online when open, book a table when closed.
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e Add a page for each language

Paste the Spanish page in the Spanish rule and the French page in the French rule. To add
another language, select Add a rule, then choose the language.
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QReIlX Smart Routing ) A
88 Dashboard WHEN THE SCAN IS
Matches when the phone's main language is one of these. & Testascan
Create a QR code % Language Pretend to be a scanner and see where they land,
French % before anything goes live.
< . %
& Bulkimport Add a language, like Spanish
[ iPhone [0 Android & Computer
LIl Analytics
+ Andalso...

p Y == United St... v English v
@ uTMe Pirels SEND THEM TO
53 Hosted Pages @ Onelink 'Y Split between links T/10/2026 0 07:38AM ©

S b

Smart Routing [[ https://yourcafe.com/menu/fr J] can;fiumber | 1
Times are in America/Los Angeles.

THIS SCAN GOES TO
+ Add arule

S
¢ BrandKits
@

Domains https://example.com/en &
No rule matched, so the fallback catches it
A Team
L Everyone else
& Integrations o _ ) _ ® Spanish No match
Scans that match no rule go here. This is also the link your codes keep if the route is deleted or your X Speaks Spanish

e Test a Spanish phone

In Test a scan, choose Spanish under the scanner's language. The panel shows which rule
matched and where the scan would go.
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QReIix Smart Routing .« @

Matches when the phone's main language is one of these.
% Language A Testascan

08 Dashboard French x

Pretend to be a scanner and see where they land,
Create a QR code Add a language, like Spanish before anything goes live.
£ BulkImport + Andalso... 0 iPhone [ Android Q@ Computer

Analytics SEND THEM TO 4 x

@ Onelink Y Split between links.

& UTMERIxels 1/10/2026 B 07:38 AM O
53 Hosted Pages https://yourcafe.com/menu/fr
Scan number = 1
S Smart Routing Times are in America/Los Angeles.
+ Add arule
¢ Brand Kits THIS SCAN GOES TO
. https://yourcafe.com/menu/es &
: 1 T
Domains 1 " "
@ ! U Everyoneelse Matched "Spanish
1
1
A Team : Scans that match no rule go here. This is also the link your codes keep if the route is deleted or your ) N
1 plan changes. {. Spanich WmsJ
[ v Speaks Spanish
& Integrations :
H @ Onelink Y Solit between links



e Use the route on a code

Open a link QR code and select Edit. Under Send scans to, choose Smart route, pick your
route, and select Save changes. One route can run every sign and menu you print.
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QRelix Configure (] A

0o
0

o Dashboard QR codes > Table tent menu

Create a QR code [OFr#10) T bl i
frady e M v
g 1able tent menu - o
. [oEREe
& Bulk Import URL > yourcafe.com/summer-menu
| Analytics / Edit Lt Analytics
@ UTM & Pixels

What happens when someone scans
Pick the type of code, then fill in where it sends people. Save when you are done.

20

Hosted Pages

Smart Routing Code type

3 Ch t
Smart Route 3 Change type

Switching from URL. Fill in the content below, then save. Nothing changes for people scanning until you do.

S
¢ BrandKits
@

Domains
Destination

A Team Where the code sends visitors when it is scanned.

® See how changing the link works 1:25
J:}, Integrations

Good to know

By country instead Combine them

The By country recipe sends each country to its A rule can check language and country together,

own site or store, for regional prices, local shops, such as French in Canada. Use And also to add

or legal pages. one.

The phone decides On Pro and Team

The language comes from the phone's settings, Smart Routing is part of QRelix Pro and Team. If

so visitors never pick from a list. your plan changes, codes keep the Everyone else
link.

Create your first smart QR code.

Free plan, no credit card. Edit the link after printing and see

every scan.

grelix.com

Watch the video: youtu.be/HJdXSbgOXiQ Scan to watch the video

QRelix is made by Fitted Tech LLC, Seattle. Screens show a demo account; names and numbers are examples.


https://youtu.be/HJdXSbq0XiQ

